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In the claims : 

Please amend the claims as follows: 

(Currently amended) A computer telephony system comprising: 
computer telephony platforms having resources that provide computer telephony services; 
service moch^les residing on each of the platforms, wherein the service modules ^ 
manipulate the resourcefcsaccording to platform-dependent protocols to facilitate performance of ) ^ 
the computer telephony servkes for other service modules, and 




communication among the^ervice modules uses using message packets having a 



common, platform-independent protocbh pl^tt-Pf** SL -t^l k& jLtlt^ pkftv** ' 

intra-platform packet routers residing^on the platforms and configured to route message ^ 



tt X $ x packets^havirig intra-platform destinatiori addres; 



\o local service modules, including messa 



Vt 



packets originating from a platform on which an intra>pJatform packet router resides and having 



% ^ ; an intra-platform destination address to a service moduler&siding on the platform, ranci route 
t>o y 1 ^ ) message packets having inter-platform destination addresses tokn inter-platform interface; and 
^ an inter-platform packet router associated with the inter-platform interface, the inter- 

platform router routing message packets having inter-platform destination^addresses received 
from the intra-platform routers to one of the intra-platform routers residing onbqe of the 
platforms on which the service modules indicated by the inter-platform address resii 



2. (Original) The computer telephony system of claim 1, wherein each of the 
message packets includes one of a common set of commands and one of a set of parameters, 
each of the commands being operativeVith respect to one of the parameters to define one of the 
computer telephony services to be provided by one of the resources. 



3. (Original) The computer telephon\system of claim 1, wherein each of the 
message packets includes a source address indicating^ address of one of the service modules 
originating the message packet, the destination address ideating the address of the service 
modules to receive the message packet, a command field including one of a set of commands 
common to each of the message packets, and a parameter field including one of a set of 
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parameters, wherein each of the commands is operative with respect to one of the parameters to 
define ohe^f the computer telephony services to be performed by one of the resources. 

4. (Original) The computer telephony system of claim 1, wherein each of the 
resources comprises on^of a hardware device and a software object. 

5. (Original) The computer telephony system of claim 1, wherein the computer 
telephony services include voice, facsimile, data messaging, video, and multi-media services. 



6. (Original) The computer telephony^y§tem of claim 1, wherein each of the 
service modules maintains a queue for receipt of the mes^ee packets, the queue defining an 
order of processing of the message packets by the service mrxkile, wherein each of the service 
modules is capable of processing message packets received from asglurality of the other service 
modules in an interleaved manner. 



7. (Currently amendee^ A computer telephony^ystem compnfmg:-~~ — 

service modules configured totnanipulate resources to facilitate the performance of 
computer telephony services for other service modules) wherein communication among the 
service modules uses message packets having\common protoco l and each of the service 
modules manipulates one of the resources accordin^to one of a plurality of diverse protocols ; 
and 

a packet router configured to route the message pacfc^s to the service modules based on a 
destination address included in the message packet. 



8. (Original) The computer telephony system of claim 7, wherein each of the 
message packets includes one of a corafcnon set of commands and one of a plurality of 
parameters, each of the commands being operative with respect to one of the parameters to 
define one of the computer telephony services 
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^9. (Original) The computer telephony system of claim 7, wherein each of the 
message W;kets includes a source address indicating an address of the service module 
originating thbstnessage packet, the destination address indicating the address of the service 
module to receiveHhe message packet, a command field including one of a set of commands 
common to each of tn& message packets, and a parameter field including one of a set of 
parameters, wherein eacn^of the commands is operative with respect to one of the parameters to 
define one of the computer telephony services. 

10. (Original) The computer telephony system of claim 7, wherein each of the 
resources comprises one of a hardwareWd a software object. 

1 1 . (Original) The computer telephony system of claim 7, wherein each of the 
service modules maintains a queue for receipt oflfche message packets, the queue defining an 
order of processing of the message packets by the seWice module, wherein each of the service 
modules is capable of processing message packets received from the other service modules in an 
interleaved manner. 

12. (Cancelled) 



13. (Original) The computer telephony system of claim 7, whetein the computer 
telephony services include voice, facsimile, data messaging, video, and multi-media services. 



14. (Currently amended) A computer telephony system comprising: 
computer telephony platforms; and 
^ " y service modules residing on th^platforms, one of the service modules accessing resources 
on the platform according to one of a plurality of platform-dependent protocols to facilitate 
performance of computer telephony services mr other service modules, wherein communication 
among the service modules uses message packets communicated according to a common, 
platform-independent protocol. 
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15\ (Original) The computer telephony system of claim 14, wherein each of the 
message packets includes one of a common set of commands and one of a set of parameters, 
each of the commands being operative with respect to one of the parameters to define one of the 
computer telephony services. 

16. (Originkl) The computer telephony system of claim 14, wherein each of the 
message packets included a source address indicating an address of one of the service modules 
originating the message pafcket, the destination address indicating the address of one of the 
service modules to receive the message packet, a command field including one of a set of 
commands common to each okthe message packets, and a parameter field including one of a set 
of parameters, wherein each of the commands is operative with respect to one of the parameters 
to define one of the computer telephony services. 

17. (Original) The computer telephony system of claim 14, wherein each of the 
resources comprises one of a hardware cievice and a software object. 

18. (Original) The computer telephony system of claim 14, wherein each of the 
service modules maintains a queue for receipKof the message packets, the queue defining an 
order of processing of the message packets by the service module, wherein each of the service 
modules is capable of processing message packeft received from the other service modules in an 
interleaved manner. \ 

19. (Original) The computer telephony system of claim 14, wherein each of the 
service modules accesses the resources according to oneW a plurality of platform-dependent 
protocols. \ 

20. (Original) The computer telephony system ofVlaim 14, wherein the computer 
telephony services include voice, facsimile, data messaging, vicieo, and multi-media services. 
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(Original) A method for multi-platform communication in a computer telephony 
system having a plurality of computer telephony platforms providing resources, wherein the 
resources facilitate the performance of computer telephony services, and service modules 
residing on the platforms configured to manipulate the resources according to one of a plurality 
of platform-depenoent protocols to perform the computer telephony services for other service 
modules, the methodVomprising the steps of: 

communicating Information between each of the service modules via message packets 
having a common, platform-independent protocol, each of the message packets including^ 
destination address indicating one of the service modules to receive the message packet^ 

routing each of the mefesage packets having an intra-platform address to an appropriate 
service module on the platfornAand 

routing each of the message packets having inter-platform addresses to one of the 
platforms on which the service mooules indicated by the inter-platform address reside. 

22. (Original) The method of claim 21, wherein each of the message packets includes 
one of a common set of commands and on& of a set of parameters, each of the commands being 
operative with respect to one of the parameters to define one of the computer telephony services. 

23. (Original) The method of claim 2V wherein each of the message packets includes 
a source address indicating an address of one of thevservice modules originating the message 
packet, the destination address indicating the addressW the service modules to receive the 
message packet, a command field including one of a se\ of commands common to each of the 
message packets, and a parameter field including one of \ set of parameters, wherein each of the 
commands is operative with respect to one of the parameter^ to define one of the computer 
telephony services. 



24. (Original) The method of claim 21, wherein eachnpf the resources comprises one 
of a hardware device and a software object. 
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25* (Original) The method of claim 21, wherein the computer telephony services 
include voicbw facsimile, data messaging, video, and multi-media services. 



A 



26. (Currently amended) A service module for use in a computer telephony system 
having a plurality of computer telephony platforms, the service module comprising: 

means for manipulating a resource residing on one of the platforms according to one of a 
plurality of platform-dependenr wotocol protocols to facilitate performance of a computer 
telephony service by the resource k>^ another service module; and 

means for communicating with^rther service modules via message packets having a 
common, platform-independent protocol, each of the message packets including a destination 
address indicating one of the service modules to receive the message 



27. (Original) The service module of claim 26, wherein each of the message packets 
includes one of a common set of commands and one om plurality of parameters, the commands 
being operative with respect to one of the parameters to define one of the computer telephony 
services to be performed by one o f the resources. 

28. (Original) The service module of claim 26, whereik each of the message packets 
includes a source address indicating an address of the service modulesoriginating the message 
packet, the destination address indicating the address of the service module to receive the 
message packet, a command field including one of a set of commands common to each of the 
message packets, and a parameter field including one of a set of parameters, Vherein each of the 
commands is operative with respect to one of the parameters to define the computer telephony 
service to be performed by the resource. 

29. (Previously Amended) The service module of claim 26, wherein the cormniter 
telephony services include voice, facsimile, data messaging, video, and multi-media services. 



30. (Previously Amended) The service module of claim 26, wherein service module 
maintains a queue for receipt of the message packets, the queue defining an order of processing 
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of the messagkpackets by the service module, wherein the service module is capable of 
processing message packets received from the other service modules in an interleaved manner. 



3 1 . (Curftently amended) A service module for use in a computer telephony system 
having a plurality of computer telephony platforms, the service module comprising: 

means for manipulating a resource residing on one of the platforms according to one of a 
plurality of platform-dependent protocol protocols to facilitate performance of computer 
telephony services by the resource for another service module; and 

means for communicaljng with other service modules according to a common, platform- 
independent protocol. 



32. (Original) The service module of claim 31, wherein the computer telephony 
services include voice, facsimile, dam messaging, video, and multi-media services. 



33. (Currently amended) A method for communicating service requests among 
I ft service modules in a computer telephony system having a plurality of computer telephony 
U y \ platforms, wherein each of the computer telephony platforms provides a resource that performs a 
computer telephony service, the method comprising the steps of: 

communicating service requests among t^e service modules according to a common, 
platform-independent protocol; and 

controlling each of the service modules with\he service requests to manipulate the j 
resources according to one of a plurality of platform-a^pendent protocols to facilitate 
performance of the computer telephony services. 



34. (Original) The method of claim 33, wherenreach of the service modules 
communicates service requests to the other service modules via message packets having the 
common, platform-independent protocol, each of the message plackets including a destination 
address indicating one of the service modules to receive the message packet. 
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35. (Original) The method of claim 34, further comprising the steps of routing each 
of theViessage packets having an intra-platform destination address to one of the service 
modulesSpn the platform, and routing the message packets having inter-platform destination 
addresses received fro m each of the intra-platform routers to one of the service modules on one 
of the platfo^pis indicated by the inter-platform destination address. 

36. (Original) The method of claim 34, wherein each of the message packets includes 
one of a commonW of commands and one or more of a plurality of parameters, each of the 
commands being operative with respect to one of the parameters to define the computer 
telephony services to\e performed by the resources. 

37. (Original)\The method of claim 34, wherein each of the message packets includes 
a source address indicating Vn address of one of the service modules originating the message 
packet, a destination address indicating the address of one of the service modules to receive the 
message packet, a command field including one of a set of commands common to each of the 
message packets, and a parameter^ field including one of a set of parameters, wherein each of the 
commands is operative with respect to one of the parameters to define one of the computer 
telephony services to be performed by one of the resources. 

38. (Original) The method oKclaim 34, wherein each of the resources comprises one 
of a hardware device and a software objecr 

39. (Original) The method of clairr\34, wherein the computer telephony services 
include voice, facsimile, data messaging, video, and multi-media services. 



40. (Original) The method of claim 34, farther comprising the step of queuing the 
message packets to define an order of processing of the^ message packets by the service modules, 
wherein each of the service modules is capable of processing message packets received from a 
plurality of the other service modules in an interleaved manner. 



